
 
From: Bethany Taylor [mailto:bethany@spmihr.com]  
Sent: Thursday, April 21, 2011 3:47 PM 
To: EBSA, E-ORI - EBSA 
Subject: RIN 1210-AB50 

Please accept these comments and recommendations related to electronic communication of 
plan notices such as summary plan descriptions, COBRA notifications, etc. 
 
I believe many plan change notices should be made available on the insurance company, payroll 
provider, and/or investment provider website, participant account access. This can be done by 
simply adding a one line note to the participants’ statements and EOBs received, which alert 
them to access their messages online. In addition, for employees who terminated from the 
companies and plans a copy of the paper notifications such as plan modifications should be 
attached to the statements to ensure all participants receive a copy. 
 

Thank you, 
 

Bethany Taylor, M.A., SPHR, CELS 
Human Resource Asst. Director 

 
1701 Main St Ste B 
Van Buren, Arkansas  72956-4736 
Phone: (479) 474-7752 or (800) 940-8706 
Fax:     (479) 922-8007 
E-mail:  bethany@spmihr.com 
 

At SPMI we are fully engaged in creating a culture that will contribute to your success. 
 

We want to hear from you! 
If you would like to provide comments and feedback regarding the services of SPMI and/or any member of 

our staff, please send an email to clifford@spmihr.com  
 

 Please consider the environment before printing this e-mail 
 
All Human Resource advice provided by SPMI is provided by Certified HR Professionals with many years of 
experience in Human Resources.  All decision(s) or action(s) remain within our client's realm of responsibility.  This 
information should not be construed as legal advice or a legal opinion on any facts or circumstances.  This 
communication, together with any attachments hereto or links contained herein, is for the sole use of the intended 
recipient(s) and may contain information that is confidential or legally protected. If you are not the intended recipient, 
you are hereby notified that any review, disclosure, copying, dissemination, distribution or use of this communication is 
STRICTLY PROHIBITED. If you have received this communication in error, please notify the sender immediately by 
return e-mail message and delete the original and all copies of the communication, along with any attachments hereto 
or links herein, from your system. 
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